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New Service Directory of support services now available to York 
and North Yorkshire Residents  

A new online service directory has been developed by York and North Yorkshire 
Combined Authority who have worked with a network of local multi-agency 
partners to create an area where services and organisations offering specialist 
support to women and girls across the region can be found in one place. 

The network of partners wanted to make a directory that was easily accessible 
and allows residents of York and North Yorkshire to view a wide range of local 
services who offer dedicated, gender-specific and trauma-informed support to 
women & girls who need it, such as those who are victims or at risk of exploitation, 
violence, and crime. 

Some of these services are available across York and North Yorkshire, whilst 
others are targeted in specific areas. 

 
Jo Coles, Deputy Mayor of York and North Yorkshire for Policing, Fire and 
Crime said:  
“Everyone deserves to feel safe in our region and David Skaith, the Mayor, and I 
are committed to halving the appalling level of violence against women and girls in 
our communities. 

“We know that it can be hard for victims and survivors to know where they can 
access advice and support. This new service directory provides a one-stop-shop 
for the support and services available to those affected by crime in our region, 
regardless of whether they have reported incidents to the police. 

“You can scan the QR code or go to the link to find the details of support in each 
part of our region. 
“We will continue to work closely with partners to ensure we do everything we can 



to make sure women and girls here in York and North Yorkshire are safe and feel 
safe.” 

The service directory will be updated on a 6-monthly basis to ensure all 
information remains correct. All information about the services available on 
service directory can be found here: 

 https://www.northyorkshire-pfcc.gov.uk/how-can-we-help/servicedirectory/  
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You are receiving this message because you are registered on North Yorkshire Community Messaging. Various 
organisations are licensed to send messages via this system, we call these organisations "Information Providers". 
Please note that this message was sent by Mayoral Combined Authority and that Mayoral Combined Authority does 
not necessarily represent the views of North Yorkshire Community Messaging or other Information Providers who 
may send you messages via this system. 
 
You can instantly review the messages you receive and configure which Information Providers can see your 
information by clicking here, or you can unsubscribe completely, (you can also review our terms and conditions and 
Privacy Policy from these links). 
 
This email communication makes use of a "Clear Image"(gif) to track results of the email campaign. If you wish to 
turn off this tracking for future emails, you can do so by not downloading the images in the e-mail itself. All links in 
the body of this email are shortened to allow click through monitoring. 
 
VISAV Limited is the company which built and owns the Neighbourhood Alert platform that powers this system. 
VISAV's authorised staff can see your data and is registered with the Information Commissioner's Office as the 
national Data Controller for the entire database. VISAV needs to see your data in order to be able to manage the 
system and provide support; it cannot use it for commercial or promotional purposes unless you specifically opt-in 
to Membership benefits. Review the website terms. 

  

 


