
From: Cllr.Heather Phillips <Cllr.Heather.Phillips@northyorks.gov.uk>  
Sent: 19 August 2025 15:48 
To: Seamer (Scarborough) <clerk@seamercrossgates-pc.gov.uk>; East Ayton 
<eastaytonpc1@gmail.com> 
Subject: Fw: Changes to Local Bus Services in your area - Service X28 Malton - Pickering - 
Scarborough  
 
 
 
Sent from Outlook for iOS 
 

OFFICIAL 

 
From: Mary Welch Mary Welch Mary Welch Mary Wel  
Sent: Tuesday, August 19, 2025 1:34:24 PM 
To: Redacted 
Subject: Changes to Local Bus Services in your area - Service X28 Malton - Pickering - Scarborough  
  
Dear County Councillor 
  
I am writing to advise you of a new service that will be starting from Monday 8th September 
operated by Viscount Travel.  
  
Service X28 Malton – Pickering – Scarborough will operate Monday to Saturday. 
4 departures from Malton to Pickering and then combine with other journeys to provide a 2 
hourly service between Pickering and Scarborough. At Scarborough most journeys operate via 
Crossgates and Seamer, with occasional journeys via East Ayton, Racecourse Road.  
From Scarborough every 2 hours, most journeys operate via East Ayton, Racecourse Road with 
occasional journeys via Crossgates and Seamer. 4 journeys extend to Malton.  
  
This service is not financially supported by North Yorkshire Council, Concessionary passes can 
be used on the service.  
  
If you have any further questions, please do not hesitate to contact me.  
  
  
Yours faithfully 
  
Mary Welch  

Public & Community Transport Officer  
Integrated Passenger Transport  
North Yorkshire Council  
Telephone 0300 131 2131 
Passenger.Transport@northyorks.gov.uk 


